* Go to FSSABenefits.IN.gov

* Scroll down to the “Manage
Your Benefits” section

e Click on either “Sign in to my
account” or “Create account”

Medicaid continuous coverage protections that were in place
since 2020 have ended. This means that redeterminations actions
have resumed. Taking action now could help you stay covered.

On the FSSA Benefits :_ o S e mosns R SR
Portal landing e Porwl
page, scroll down to the Welthitie to the ESSA
“Manage Your Benefits” BarieffisPorkai = A
section. Click on either A e B ‘3) f =
“Sign in to my account” § S \ AR

or “Create account.” Here § e {Lmt \b
you can report changes i i 09
to your case, review the
benefits you are currently
receiving or view notices
that have been sent to you.

Log In

User 1D (Email Address)

Password

SIGN IN TO MY ACCOUNT CREATE ACCOUNT

Need help? Call 800-403-0864



Steps for setting up a new account:

@ Benefits Portal b Log in or Sign up
for a new account.
Note: You will not be
able to create a user
account if you do not

== Create User Account-User Deotails

St Pamiward .o r o nd

becreate an.
ourt, pleate entadt BO0-401-0864, andthoote the sobion for Benefity Portal Technical Support.
vlihis 1 e wrsed 03 Bk you b2 he case informanion b2 which yor have acoess

a1 Lsier ACCOUE f you BP0t have an S5,

e §, i have a Social Security
= e Number. Call 800-403-

NS 0864 if you need help.
On the Client Home © Benefits Portal - I O O D I e
page, click the N I Ry
“Manage” button in the Client Home Page
top right-hand corner. i : —=
e

Susmmary

Ta print 2.copy of.am orline appkcasion summary, click on Prins Summary. To 3 ¥ 0 the sppheans adcress, click o Madl Sumenary.

@ Benefits Portal o [EZEE ICRTETRE [EER v | Use the tabs to

choose which
personal information

- to change. Once you

o ormaton | VPt ety Quesios | ChangeEmalAddrss | Manageoutaions have entered your

Change passwrd information and clicked

T on “Update,” click on

another tab to update

the other information.

Manage Account

This pange wall bl | nage your aceount -
d your theen chick on the ather

5 Make sure your @ Benefits Portal o [ P Ry v
contact information Manage Account

is correct. You may update o . n e

the name and cell phone AR .

associated with your i " | Pmiiis | Moot

account, but it will not be St S

updated with FSSA until
you report a change and it
is processed.
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