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This guide Is
intended to help
you find different
resources within
your community to
help support your
clients and
caregivers..
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If your client has a manage care plan this is how they would find their

provider®
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HelpatHome.

Amerigroup

More Information
-Amerigroup Real Solutions

Member Services
1-800-600-4441

o Amerigroup Handbook

Caresource

More Information
- Caresource

Member Services
1-855-202-0729

e Caresource Handbook

Peach State

More Information
-Peach State

Member Services
1-800-704-1484

e Peach State Handbook



https://www.myamerigroup.com/ga/your-plan/georgia-pathways.html
https://www.myamerigroup.com/ga/gaga_fc_mhb_eng.pdf
https://www.caresource.com/ga/plans/medicaid/
tel:1-855-202-0729
https://www.caresource.com/documents/ga-families-member-handbook-508.pdf
https://www.pshpgeorgia.com/members/medicaid.html
tel:1-800-704-1484
https://www.pshpgeorgia.com/members/medicaid/resources/handbooks-forms.html
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Region

Atlanta Augusta Savannah Macon
30002 30901 31401 31200
30030 30904 31412 31299
30032 30906 31413

30033 30907 31416

30067 30909 31418

30079 30912 31421

30080 30913

30084

30303
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Wellstar on Wheels Mobile Market

Services Provided: Mobile food markets providing fresh
produce, meat, shelf-stable items, milk, and beverages to
community members.
Eligibility Requirements: Participants must register.
Areas Serviced:
e Fulton County, GA
Butts County, GA
Cobb County, GA
Douglas County, GA
Paulding County, GA
Spalding County, GA
e Troup County, GA
Link: The Goodr // Wellstar Pop-Up Grocery Store
Experience
Additional Notes:
Languages: English, Spanish

Senior Citizens, Inc.
Services Provided: Food pantry providing quality food
items to households experiencing food insecurity.

Eligibility Requirements: Anyone can access this program.

Areas Serviced: Macon, GA
Link: Trinity Foundation of Middle Georgia

For internal use only.

GAP Ministries

Services Provided: GAP Food Pantry offers non-perishable
food items, fresh goods, and toiletries based on family size
and housing status.

Eligibility Requirements: Anyone can access this program
Areas Serviced: Augusta, GA

Link: Our Services — GAP Ministries

Dekalb County - Office of Aging
Services Provided: DeKalb County - Office of Aging provides
home-delivered meals to homebound seniors in the
community to support their continued independent living.
This program accommodates various dietary needs and
provides weekly meals.
Eligibility Requirements:

e Must be older than 60 years old

» Must be homebound and residing in DeKalb County
Areas Serviced: DeKalb County, GA
Link: Office of Aging | DeKalb County GA



https://www.wellstar.org/
https://www.wellstar.org/
https://www.dekalbcountyga.gov/
https://www.dekalbcountyga.gov/
https://www.trinityfoundation.org/
https://www.gapministries.org/
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Golden Harvest Food Bank

Services Provided: The Master’s Table provides hot daily
meals to those struggling in downtown Augusta.
Eligibility Requirements: Anyone can access this program.
Areas Serviced: Richmond County, GA

Link: The Master’s Table - Golden Harvest Food Bank

Antioch Urban Ministries, Inc.

Services Provided: Food distribution to alleviate hunger in
the community with respect, care, and hospitality.
Eligibility Requirements: Anyone can access these services
Areas Serviced: Fulton County, GA

Contact:

Call: 404-524-9775

Emmaus House Soup Kitchen
Services Provided: Provides a nutritious hot breakfast

Monday through Friday to individuals and families in need.

Eligibility Requirements: Anyone can access this program.
Areas Serviced: Savannah, GA
Link: Emmaus House — United Ministries of Savannah

For internal use only.

Senior Citizens, Inc.
Services Provided: Freshly prepared meals delivered
directly to the door.
Eligibility Requirements:

e Adults over 55 years (or younger if disabled)

e Available for any reason, including convenience
Areas Serviced: Chatham County, GA
Link: Senior Citizens, Inc.
Additional Notes:
They require a $100 pre-payment to begin services, but no
payment is required at this time.
Contact: admin@seniorcitizens-inc.org for more
information.

Project Life

Services Provided: Partners with organizations to provide
free food, clothes, and hope in a warm and welcoming
atmosphere.

Eligibility Requirements: Anyone can access this program.
Areas Serviced: Augusta, GA

Link: About Us | Project Life



https://www.goldenharvest.org/
https://www.seniorcitizensinc.org/
https://www.unitedministriessavannah.org/
https://www.projectlifeaugusta.org/
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Georgia Dept of Community Affairs
Services Provided: (Housing Choice Voucher HCV) Tenant-
based rental assistance for low-income families.
Eligibility Requirements:

o Meet HUD's definition of family
Meet income limits specified by HUD
Qualify on the basis of citizenship or eligible
immigrant status
Provide Social Security number information
Sign required consent forms

« Pass screening process
Areas Serviced: Statewide
Link: Georgia Department of Community Affairs

United Way of Greater Atlanta

Services Provided: List of local agencies offering rent
assistance, housing search, utility assistance, and job
assistance.

Eligibility Requirements: Not specified

Areas Serviced: Statewide

Link: United Way of Greater Atlanta 211 Community.
Resource Database

For internal use only.

ARCHI (Atlanta Regional Collaborative for
Health Improvement) Corporation Eviction

Diversion Program

Services Provided: Cover up to $7,000 in rent for those
experiencing hardship due to job loss, reduction of
hours, or emergencies such as transportation or medical
crises.

Eligibility Requirements: Based on application approval
Areas Serviced: Atlanta

Link: ARCHI Eviction Diversion Program

Wesley Community Centers of Savannah
Services Provided: Promotes the economic, educational,
and spiritual growth of women, children, and families.
Eligibility Requirements: Not specified

Areas Serviced: Savannah

Contact Information:

Address: 1601 Drayton St, Savannah, GA, 31401-7525, USA
Phone: 912-232-0965


https://dca.georgia.gov/housing-choice-voucher/housing-choice-voucher/applicant-information
https://www.unitedwayatlanta.org/
https://www.unitedwayatlanta.org/
https://www.archicollaborative.org/
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Salvation Army of Savannah (Housing Services)
Services Provided:
e Emergency Shelter: 36 beds for men, 12 beds for
women, and 22 beds for families
« Transitional Housing: 20 beds for men and 4 beds for
women
o Re-Entry Housing: 6 beds for men and 3 beds for
women
« CSRC (Drug and Alcohol Rehabilitation): 24 beds for
men
Eligibility Requirements: Not specified
Areas Serviced: Savannah
Link: Salvation Army Savannah Housing Services

Macon Housing Authority

Services Provided: Public Housing

Eligibility Requirements: See website

Areas Serviced: Macon

Contact Information:

Address: 2015 Felton Avenue Macon, GA 31201
Location: Bibb County

Link: Macon Housing Authority - Public Housing

For internal use only.

Salvation Army of Savannah (Social and Family

Services)
Services Provided:
 Utilities Assistance
Rental Assistance
Prescription Assistance
Clothing Vouchers
Disaster Services
« Angel Tree Christmas Assistance (toys and food)
Eligibility Requirements: Not specified
Areas Serviced: Savannah
Contact Information:
3000 Bee Rd, Savannah
Phone: +1(912) 352-8366
Link: Family and Social Services - Savannah Corps

Macon Housing Authority

Services Provided: Accessible mental health counseling
and uplifting community events

Eligibility Requirements: Not specified

Areas Serviced: Macon

Link: Macon Mental Health Matters



https://www.maconhousing.com/
https://www.salvationarmyusa.org/
https://www.salvationarmyusa.org/
https://www.maconmentalhealthmatters.org/
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NEMT

Services Provided: The Non-Emergency Medical
Transportation (NEMT) program provides eligible
members transportation needed to get to their
medical appointments.

Eligibility Requirements:

o Medicaid members who must be able to get to
and from their medically necessary
appointments.

« Members must have no other means of
transportation available.

« Transportation is only for medical services
covered under the Medicaid program.

Areas Serviced: State's five regions (North, Atlanta,
Central, East, and Southwest).

Link: NEMT Georgia Medicaid

Additional Notes: To schedule transportation,
members must contact the NEMT Broker, Monday
through Friday from 7 a.m. to 6 p.m.

For internal use only.

MARTA

Services Provided: Reduced fare program for
general transportation.
Eligibility Requirements: Reduced Fare Breeze Cards
are available to eligible senior citizens, people with
disabilities, and Medicare cardholders.
Areas Serviced: The MARTA service area
encompasses Fulton, DeKalb, and Clayton Counties,
as well as the City of Atlanta.
Link: MARTA Reduced Fare
Additional Notes:

e Reduced Fare Form: Download Form

o MARTA offers a travel training program: Travel

Training

Lifespan

Services Provided: Medical Escort Transportation
program — volunteer coordinators and drivers for
elder riders.

Eligibility Requirements: Elderly individuals
Areas Serviced: Atlanta

Link: What MET is All About | Lifespan Resources
Additional Notes: Call Lifespan Resources at 404-
237-7307 for more information about the MET
Program.



https://medicaid.georgia.gov/programs/all-programs/non-emergency-medical-transportation
https://www.itsmarta.com/
https://itsmarta.com/uploadedFiles/Fares_and_Refills/Fare_Programs/RF-PARA%20Walk-In%20APP%201-7-2016.pdf
https://www.itsmarta.com/travel-training.aspx
https://www.itsmarta.com/travel-training.aspx
https://www.lifespanresources.org/

