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HelpatHome.

Care to Live Your Life.

Apple devices: Android devices:

or scan below! or scan below!

e
HelpatHome.

Enter Your Details to Log In

Verify it's you

ent a code to name@emailaddress.com.
Enter it here to verify your identity.

Resend Code

nnnnnnn

Create your Help at Home
password

Password must contain at least 8 characters, one
uppercase letter, and one lowercase letter.

From Email
196516

2

5

nn

Tuv

0


https://apps.apple.com/us/app/help-at-home-caregiver/id6497407914
https://play.google.com/store/apps/details?id=com.helpathome.caregiver
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HelpatHome

Care to Live Your Life.

Settings

App Store
Wallet & ADPIE P2

App Store

-

Weather Location

Contact:
Siri & Search
Calendar

MINDBODY @ Iotfications

aude @ ceuaro
Books k

N N NN

Auio
Yolce Meme App Downlo
Phone

Messages App Updates

5e@

FaceTim
aclne in-App COME
Safari
News
tocks
Automatic Downloads

%05 BOw *

Q B GooglePlay

Foryou  Topcharts  Other devices

406 B «

Tips & tricks

Customize fonts, add contra Google

listen to articles

Discover Reading mode
Christian Kerr
s kerr33@gmailcom
| Google Account

406 $B© «

< Settings

a Reading mode
glellC &
Sponsored - Suggested for you

TikTok
d KPte... - 42%
cial - Networking -

General

Account preferences, notifications

7:06 B ©

Manage apps & device

Network preferences € Auto-update apps

Data usage for downloads, auto-ugd

Notifications & offers

Update all apps over Wi-Fi or
mobile data

Payments & subscriptionfill App download preference

Over any network
erany networ Update all apps as soon as updates

are available. Data charges may
apply.

Play Protect

Auto-update apps
Auto-update apps over Wi-Fi only

Library

Update with limited amount of
mobile data

Play Pass Auto-play videos

Auto-play videos over Wi-Fi only

When Wi-Fi isn't available, Google
Play will update a few of your most O
important apps using only a limited
portion of your mobile data. Learn
more

Purchase verification
Applies to purchases through Google f
this Google Account on this device

Update over Wi-Fi only

Family
Parental control, parent guide

Don't auto-update apps




Hello, Nick

PAY STUBS

(f? Latest Pay
June 28 $425.00

View Pay Stubs

PROFILE

®

View Profile

SCHEDULE

= You have 2 shifts today
July 5

View Schedule

@

HelpatHome.

Care to Live Your Life.
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Caregiver Connect:
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June 28 $425.00
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PROFILE

R ® o
View Clients @ W-z EJ}M

SCHEDULE
You have 2 shifts today e ” 1
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View Schedule
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Contact Us 24/7
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Latest Pay
June 28

$425.00
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Profile

CN

You have 2 shifts today

July 5

Caregiver Name

«» -

Personal Information

Contact Us 24/7

View My Information

Meip Center My Preferences

Update Your Preferences

My Preferences

@ Shift Preferences
=
Personal Preferences

We use this info to personalize your shifts,
and matching with clients.

Days (Select All that Apply)

Time
Start Time
End Time

Select the start and end time:

My Preferences

Hours (Maximum)
Personal Preferences

How many hours can you work per week? Select all that you would like applied when we

match you with a Client

-
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Distance | am okay with:

How far are you willing to travel to take care of your
clients?

0

Cats ) [ Other Pets

Smoking or Vaping

Working with Males Working with Females
Running Errands for Clients
Working With Others in the Home

can:

Offer Reliable Transportation for Clients
‘Speak Other Languages

My Languanges
Spanish, German, Dutch

10 miles
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e Lo Al can ) Adail g clghaass )
& Slazll

I do well with clients who like:

Doing Crafts/Sewing Baking/Cooking

Playing Cards/Games Being Outside



- Latest Pay

June 28 $425.00

Profile
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Caregiver Name

Personal Information

Contact Us 24/7

Heip Center

Preferred Name Save

View My Information

Use legal name as preferred name

My Preferences

goeiTTed First Name

Shift Preferences

Personal Preferences

NOTE:
You can change just your first name and keep your
last, or change both.

MS

Michael Smith-Jackson

Personal Information

Preferred Name
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Phone Number

Address

Secure Information

Legal Name
Email Address

Gender
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& You have 2 shifts today MOST RECENT PAY

Juty 5

Mar 25, 2024 - Mar 31, 2024
Days Worked

Apr 5, 2024
Pay Date

Contact Us 247

Current

Pay History

Request More Shifts

Apr 5, 2024

Mar 29, 2024

Mar 22, 2024

Mar 15, 2024

-_
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Feb 1 - Feb 15, 2024
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Latest Pay
June 28

Pay Stubs

Current

MOST RECENT PAY

You have 2 shifts today

Feb 1, 2024 - Feb 15, 2024

Days Worked

$740.00 Feb 16, 2024

Net Pay Pay Date

View Pay Stub

Tax Documents

Contact Us 24/7

Tax Documents

Help Center

W-2s

Request More Shifts
Form W-2: 2023

Form W-2: 2022
Form W-2: 2021
Form W-2: 2020
Form W-2: 2019
Form W-2: 2018

Form W-2: 2017

Bt ) sin Al e Al

W-2
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Current

MOST RECENT PAY

Mar 25, 2024 - Mar 31, 2024
Days Worked

Apr5,2024
Pay Date

View Pay Stub
Request More Shifts > ,

Contact Us 24/7

i

Request More Shifts
Help Center

Tell us more about your availability and how many
hours extra you can work.
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Care to Live Your Life.
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Schedule

Week of : Jul4 -10

s You have 2 shifts today

You have 2 shifts today

Request More Shifts

Contact Us 24/7

This Week

I .@

Bob Smithfield
Tuesday, July 6, 2024
8:00 AM - 12:00 PM

0) 2332 W

Schedule Support

Let us know if anything is incorrect or your

schedule is not as expected we can help.

HARRISON ST,

APT 1, CHICAGO, IL 60612 My schedule does not seem correct. There
are some missing shifts on July 7th. Thanks

Michelle Watson
Tuesday, July 6, 2024
2:00 - 4:00 PM

ERTON PKWY APT 506, CHICA
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SCHEDULE

Bob Smithfield

0 2332 W Harrison Sr, Apt 1,
Chicago, IL 60612

¢ View Directions

Michelle Watson

® 325 W Fullerton Pkwy, Apt 506,
Chicago, IL 60612

5 You have 2 shifts today

July 5

View Schedule

@ View Directions

Mary Swanson

7915 S La Salle St,
Chicago, IL 60620

W Congress Pkwy

@ View Directions EiCleancrs il ' 2332 W Harrison St

APT1

W Harrison St W Harrison St

Michael Blackburn

2400 N Surrey Ct,
Chicago, IL 60614

l @ View Directions

+ S Western Ave «

n

° Lab)
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2332 W Harrison St APT 1

2332 W Harrison St, Chicago, IL 60612

« Directions
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Measure distance
(41.8741874, -87.6851706)
Suggest an edit
A
| 14
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Careto Live Your L ife
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Schedule

Week of : Jul4 -10
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You have 2 shifts today b Lol gl Juolas

July 5

You have 2 shifts today

Request More Shifts

Contact Us 24/7
This Week
Schedule

Notice a Shift Error?

Week of : Jul 4 - 10

Bob Smithfield
Tuesday, July 6, 2024
8:00 AM - 12:00 PM

32 W HARRISON ST, APT 1, CHICAGO

You have 2 shifts today

Michelle Watson
Tuesday, July 6, 2024
2:00 - 4:00 PM

Request More Shifts

This Week

Notice a Shift Error?

Bob Smithfield
Tuesday, July 6, 2024
8:00 AM - 12:00 PM

0) 2332
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W HARRISON ST, APT 1, CHICAGO

Michelle Watson
Tuesday, July 6, 2024
2:00 - 4:00 PM

ERTON PKW
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Help at Home Support

025 A +1(855) 670-2144

Hi There. How can | help
you today?

I'have an issue with access
to a client's property

Happy to help. Can you tell
me the client’s home you are
at please?
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STUBS

Latest Pay
&

June 28

You have 2 shifts today
July 5

Contact Us 24/7

‘s

HelpatHome.

Care to Live Your Life.

$425.00
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Help Center

FAQs

What do you need help with? Please choose from
one of the help topics below.

Clocking Inand Out

Who should | contact if | experience issues
clocking in or out?

Safety and Emergency Procedures

What should | do in case of an emergency
with a client?

Work and Schedule Management

How current is my schedule, and how oftenis .
it updated?

How can | request additional hours?
How do | confirm my shifts?

Featured Articles

AA & support.helpathome.com X
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Schedule

Week of : Jul4 -10
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You have 2 shifts today

July 5

You have 2 shifts today

Request More Shifts
Contact Us 247

This Week
Schedule

Notice a Shift Error?
Week of : Jul 4 -10

Bob Smithfield
Tuesday, July 6, 2024
8:00 AM - 12:00 PM

) 2332 W HARRISON ST,

APT 1, CHICAGO, IL 60612

You have 2 shifts today

Michelle Watson
Tuesday, July 6, 2024
2:00 - 4:00 PM

ERT

Request More Shifts

This Week

Notice a Shift Error?

Bob Smithfield
Tuesday, July 6, 2024
8:00 AM - 12:00 PM

0) 2332 W HARRISON ST
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APT 1, CHICAGO

Michelle Watson
Tuesday, July 6, 2024
2:00 - 4:00 PM

ERTON PKWY APT 50¢

B
HelpatHome.

Care to Live Your Life.
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Latest Pay
(]

June 28

= You have 2 shifts today

July 5

Contact Us 24/7
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Help at Home Support

025 a1 +1(855) 670-2144

Hi There. How can | help
you today?

| have an issue with access
to a client's property

Happy to help. Can you tell
me the client’s home you are
at please?
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$425.00
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FAQs

What do you need help with? Please choose from
one of the help topics below.

Clocking In and Out

Who should | contact if | experience issues
clocking in or out?

Safety and Emergency Procedures

What should | do in case of an emergency
with a client?

Work and Schedule Management

How current is my schedule, and how oftenis
it updated? g

How can | request additional hours?

How do | confirm my shifts?

Featured Articles

AA & support.helpathome.com
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Help at Home Caregiver Connect:

Apple devices () siil 3 ey

Android devices 2 s )ail 3 jeal

J el (8 aelua" o alall 48 pdll Sy (& acall SYWGSupport Articles in
the Help at Home Knowledge Center

e ) wdiay - 3l (3 aeli” Gudail dualaill sl adalisHelp at Home
Caregiver Connect Demo Videos

Caregiver Connect!



https://apps.apple.com/us/app/help-at-home-caregiver/id6497407914
https://play.google.com/store/apps/details?id=com.helpathome.caregiver
https://support.helpathome.com/hc/en-us/sections/24187486993687-Caregiver-Connect
https://support.helpathome.com/hc/en-us/articles/24626994924055-Caregiver-Connect-Training-Videos

