Caregiver Guide

Getting Started with the Help at Home
Caregiver Connect Mobile App

Designed by caregivers for caregivers

The Help at Home Caregiver Connect mobile app
provides easier access to the resources and support
you need, allowing you to continue focusing on care

for your clients!
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Let’s Get Started!

Download the app

1. Click the link or scan the QR code

to the right to download the app to
your Apple or Android device.

1. Enter your Email, Date of birth, and
the Last 4 digits of your SSN and
click Continue.

2. Enter the 6-digit code sent to your
email on file and tap Confirm.

3. Enter and confirm your password
and tap Create Password.

Sign Up

NOTE: Enable Enable Face/TouchID to
speed up future logins!
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Android devices:
Click here
or scan below!

Apple devices:
Click here
or scan below!
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Enter Your Details to Log In

Verify it's you

nta code to name@emailaddress.com.
Enter it here to verify your identity.
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Create your Help at Home
password

Password must contain at least 8 characters, one
uppercase letter, and one lonercase letter,
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https://apps.apple.com/us/app/help-at-home-caregiver/id6497407914
https://play.google.com/store/apps/details?id=com.helpathome.caregiver

Enable Updates

To access future app improvements and new features, enable
the app to auto-update!

Apple devices

1. Open Settings,
2. Tap App Store.
3. Turn on App Updates.

Android devices

1. Open Google Play Store.

Tap your account icon in the

upper-right corner.

Tap Settings.

Tap Network preferences.

5. Select Update all apps over Wi-Fi
or mobile data.
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Update over Wi-Fi only

Don't auto-update apps
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Get to know your

Homepage

Hello, Nick

Near real time in app
- notifications

View and download your
pay stubs

PROFILE

@ . . .
View your assigned clients

SCHEOULE View your profile and

) e update phone number

View Schedule

View your Schedule

Contact Help at Home
support
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Notifications

Below is a list of in app notifications that
you will receive using Caregiver Connect:

(@,) Clock In/Out Reminders
6 Latest Pay
June 28

-,
View Pay Stubs " Birthday/Work Anniversary
¥

PROFILE

& — - @ W-2 Available

& Youhave2 shifts today m Paystub Available

View Schedule

Contact Us 24/7

‘e
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Set Up Your Profile

~ Latest Pay

June 28 $425.00

Profile

'/Navigate to My Preferences.
Select Shift Preferences and
Personal Preferences.

CN

You have 2 shifts today
July 5

Caregiver Name

« -

Personal Information

Contact Us 24/7

View My Information

i@l Shift Preferences
=
Personal Preferences

Shift Preferences

Update Your Preferences

We use this info to personalize your shifts and
match you with clients.

Hours

How many hours can you work per week?

Hours (Maximum )
40

Shift Availability

Update your Availability

9:42 all 7 E

Distance

Personal Preferences
VVE USE INeSe PreTerences 10 persenaiize your
shift matching with clients.

How far are you willing to travel to take care of your
clients?

5 40 miles 50

A What Are Your Interests?

Shift Preferences are the days,
times, and maximum hours you're
available to work, and the number
of miles you're willing to travel to

your client.

Select all that you would like applied when we match
you with a Client.

Alzheimers/Dementia Experiance

BedBound Experience

Okay With Clients That Smoke
Willing To Provide Persanal Care

Speak Other Languages

Hoyer Lift Experience

Languages

Select languages you speak below.

Personal Preferences include

M~ pets, smoking, languages you
® speak, and activities you like to

HelpatHome. do with clients.

Care to Live Your Life.

Primary Language
Spanish

Secondary Language
Russian



Update Your Name

Latest Pay

June 28 $425.00

Profile

You have 2 shifts today
July 5

CN

Caregiver Name

Personal Information

Contact Us 24/7

Preferred Name

View My Information

Use legal name as preferred name

My Preferences

Shift Preferences

Personal Preferences

NOTE:
You can change just your first name and keep your

last, or change both.
Personal Info

MS
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Michael Smith-Jackson

ABC space

@

Personal Information

Select Preferred First Name and
Last Name to change current
Preferred Name.

g Preferred Name

Phone Number

Address

Secure Information

Legal Name
Email Address

Gender

A “Update Pending” will display
HelpatHome. until changes are approved.

Care to Live Your Life.



View Your Pay Stub

Tap View Pay Stubs to view
current and past pay stubs.

J Tap Current then View
Pay Stub to view your
most recent pay stub.

My Pay

= You have 2 shifts today MOST RECENT PAY

JUly O
Mar 25, 2024 - Mar 31, 2024
Days Worked

View Schedule

Apr 5, 2024
Pay Date

View Pay Stub

Request More Shifts

Contact Us 24/7

Current

Pay History

Apr 5, 2024

Mar 29, 2024

Mar 22, 2024

Mar 15, 2024

Feb 1 - Feb 15, 2024 ]

Tap Past and select a date to

view a previous pay stub.

' o . - _ — = _-—-—-
‘s Tap the arrow icon to view, ———— =
HelpatHome. download, or print a pay stub. |=—————— ——=—0
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View Your Tax Documents

Tap View Pay Stubs.

_~ Latest Pay 435100

Pay Stubs

Tap Tax Documents.

Current

MOST RECENT PAY

= You have 2 shifts today
s July 5

Feb 1, 2024 - Feb 15, 2024
Days Worked

$740.00 Feb 16, 2024

Net Pay Pay Date
View Pay Stub

Tax Documents

Contact Us 24/7

Tax Documents

W-2s

Request More Shifts
Form W-2: 2023

Form W-2: 2022
Form W-2: 2021
Form W-2: 2020
Form W-2: 2019
Form W-2: 2018

Form W-2: 2017

List of yearly W-2s will be
displayed, tap the W-2 to
view.

A Tap the Download icon to view,
HelpatHome. download, or print a W-2.

Care to Live Your Life.



Request More Shifts

Tap View Pay Stubs.

é} Latest Pay
= June 28

PROFILE

$425.00

o/
Tap Request More Shifts.

LIENTS

®

Current

MOST RECENT PAY

Mar 25, 2024 - Mar 31, 2024
Days Worked

You have 2 shifts today

July 5

Apr 5, 2024
Pay Date

View Pay Stub

fiew Schedule

Contact Us 24/7

Request More Shifts

A

Request More Shifts
When can you work, and how far will you travel?

When can you work?

Today

When can you work today?

Tell us the days & times you're available to work!

Morning | Evening Overnight

Distance

How far are you willing to travel to take care of your
clients?

Enter the days and times you 5 25 miles
are looking to pick up extra
hours as well as the distance
you're willing to travel. Tap

Submit. Your branch will
review the request and reach
out with next steps
‘s
HelpatHome.

Care to Live Your Life.



Confirm Your Shift

. Tap View Schedule.

Review your shift and tap Yes to
confirm or No to decline. If No,
provide a reason for not confirming

Hello, Nick

PAY STUBS

Latest Pay
&

June 28 $425.00

Reason for Not Confirming °

View Pay Stubs

@ Shift Details are Incorrect

Wrong date, time, client listed

Shift Details
®

View

I'm Sick or Can't Make It

Yersonal conflict, illness, or unexpected issue

Profile

Hours Need to be Adjusted
Available but need different start or end time

SCHEDULE

Client is in the Hospital

Client unavailable due to hospitalization

= You have 2 shifts today

July 5

® 2332 W Harrison St, Apt 1, @
READING, PA 19605

Bob Smithfield

Tuesday, July 6, 2025
9:00 PM - 5:00 PM

Contact Us 24/7

Confirm Your Shift

Shift Details

Yes

NOTE:
Confirming shifts helps confirm your commitment i
and schedule with your client.

The ability to confirm shifts expires 6 hours before
the shift start time.

@.Srenada Dr, Columbus, Georgia, <r>

31903

Javes

Tuesday, October 14, 2025
4:30 AM - 7:30 AM

( () Chat wWith Support

Confirm Your Shift

+/ Confirmed

Thanks. Shift Confirmed on Oct 13 @ 10:41 AM

Once you have tapped Yes,‘/
the confirmed visit will
appear as green.
To edit your visit, click Edit.

NOTE:
Confirming shifts helps confirm your commitment and
schedule with your client.

The ability to confirm shifts expires 6 hours before shift
start time.

C () Chat With Support D

‘s
HelpatHome.
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Report Shift Error

Tap View Schedule.

$425.00

J

Tap Notice Shift Error.

Schedule

Week of : Jul4 -10

You have 2 shifts today

Request More Shifts

Contact Us 24/7

This Week

Bob Smithfield
Tuesday, July 6, 2024
8:00 AM - 12:00 PM

Schedule Support

Let us know if anything is incorrect or your
ve can help

schedule is not as expecte

©) 2332 W HARRISON ST IL 60612 My schedule does not seem correct. There
are some missing shifts on July 7th. Thanks

Michelle Watson
Tuesday, July 6, 2024
2:00 - 4:00 PM

Enter your schedule and
provide the days and times the
shift(s) would need to be fixed.

A Branch member will follow
up and update the error.

qiwlelrjtiyjlulijolp
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View Your Clients

Tap View Clients to see your
current client list.

Latest Pay
(]

June 28 $425.00

/ Tap View Directions to
open directions to your
client’s location.

My Clients

Bob Smithfield

2332 W Harrison Sr, Apt 1,
Chicago, IL 60612

¢ View Directions

Michelle Watson

o) 325 W Fullerton Pkwy, Apt 508,
Chicago, IL 60612

You have 2 shifts today

July 5

iew Schedule

Contact Us 24/7

W Van Buren St
2332 W Harrison St, Apt 1,

¢ View Directions

Mary Swanson

79155 La Salle St,
@ y

W Congress Pkwy.
Chicago, IL 60620

Veterir
2332 W Harrison St
APT1

W Harrison St W Harrison St

& View Directions

Michael Blackburn
@ 2400 N Surrey Ct,

Chicago, IL 60614
6 View Directions

S Western Ave +

WL Elmr i S8

2332 W Harrison St APT 1

2332 W Harrison St, Chicago, IL 60612

[] save [® Add label

8BHJVBF7+MW ®

Tap directions in Apple or =
Google Maps to navigate to
your client visit.

Measure distance
(41.8741874, -87.6851706)

Suggest an edit

‘e
HelpatHome.
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Add a missing place



View Your Schedule

Tap View Schedule.

$425.00

Schedule

Week of : Jul4 -10

//This week's schedule will be
displayed. Tap into each
visit to view the schedule
details of your shift.

You have 2 shifts today

July 5

You have 2 shifts today

Request More Shifts
Contact Us 24/7

This Week
Schedule

Notice a Shift Error?

Week of : Jul 4 - 10

S T w
6 7

You have 2 shifts today

Bob Smithfield
Tuesday, July 6, 2024
8:00 AM - 12:00 PM

) 2332 W HARRISON ST

APT 1, CHICAGO, |

Michelle Watson
Tuesday, July 6, 2024
2:00 - 4:00 PM

ERTON PKWY APT §

Request More Shifts

This Week

Notice a Shift Error?

Bob Smithfield
Tuesday, July 6, 2024
8:00 AM - 12:00 PM

0) 2332 W HARRISON ST, APT 1, CHICAGO

Tap arrows in the top right to
navigate to past or future
visits.

Michelle Watson
Tuesday, July 6, 2024
2:00 - 4:00 PM
r ERTON PKWY APT 50¢

‘e
HelpatHome.

Care to Live Your Life.



I\
Contact Support Helpat‘Home@

Care to Live Your Life.

$425.00

Tap the Chat or Call icons to
text or call the Help at Home Tap Help Center to view
support team if you have a frequently asked questions.
qguestion or issue!

Help at Home Support X

+1(855) 670-2144
FAQs

What do you need help with? Please choose from

Hi There. How can | hel
2 one of the help topics below.

you teday?
I have an issue with access
to a client's property

Happy to help. Can you tell
me the client’s home you are
at please?

Clocking Inand Out

Who should | contact if | experience issues
clocking in or out?

Safety and Emergency Procedures

What should | do in case of an emergency
with a client?

Work and Schedule Management

0 Type a message

How current is my schedule, and how often is
it updated?

gwe rtyuiop How can | request addifional hours?

asdfghijk|

How do | confirm my shifts?

Featured Articles

4 z xcvbnanm&

AA & supporthelpathome.com X

ABC space return

If your question is still
Chat and Phone unanswered, tap More Support
support is now to navigate to the Help at
available 24/7! Home Knowledge Center for

on-demand resources.



Key Resources

« Download Help at Home Caregiver Connect:

« Apple devices

« Android devices

« Support Articles in the Help at Home Knowledge Center

« Help at Home Caregiver Connect Demo Videos

Thank You

for Using Caregiver Connect!



https://apps.apple.com/us/app/help-at-home-caregiver/id6497407914
https://apps.apple.com/us/app/help-at-home-caregiver/id6497407914
https://play.google.com/store/apps/details?id=com.helpathome.caregiver
https://play.google.com/store/apps/details?id=com.helpathome.caregiver
https://support.helpathome.com/hc/en-us/sections/24187486993687-Caregiver-Connect
https://support.helpathome.com/hc/en-us/sections/24187486993687-Caregiver-Connect
https://support.helpathome.com/hc/en-us/articles/24626994924055-Caregiver-Connect-Training-Videos
https://support.helpathome.com/hc/en-us/articles/24626994924055-Caregiver-Connect-Training-Videos
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