How To: Add RHHA When Patient Already Has PA Services

Step 1: Obtain Patient Consent
· Get verbal consent from the patient
· Document consent in the chart
· Obtain signed consent at next visit (for both PA and RHHA services)

Step 2: Obtain Physician Order
· Contact PCP to obtain VSOC (verbal start of care)
· Request order to add RHHA (respite) hours to Plan of Care (POC)

Step 3: Update Plan of Care (POC)
· Add respite (RHHA) hours to the POC
· Document as hours per month
· Once updates are complete, send VSOC as POC order

Step 4: Create RHHA Admission
· Create a new Green Admission Tab
· Add RHHA as payer

Step 5: Set Certification Period
· Create first Yellow Tab
· Adjust cert end date to match the existing PA cert period
· ⚠️ This is the only acceptable time to modify the cert period

Step 6: Build RHHA Service Plan
· Create a service plan under RHHA admission
· Keep documentation minimal (covered under HHA tab)
Select ONLY the following:
· Respite Location: Patient’s home
· Respite Reason: Caregiver relief
· Respite Type: RHHA

Step 7: Ongoing Maintenance (Recertification)
· Create a new POC each recert period for both PA and RHHA admissions
· Publish updated service plan each cycle for both PA and RHHA admissions 

Step 8: Ensure Dual Coverage
· Always include both HHA and RHHA services in:
· VSOC
· Plan of Care (POC) under HHA tab
👉 Ensures both services remain authorized and covered

