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YOUR WORK.
YOUR SCHEDULE.
YOUR APP.

Introducing the new VIV home care app
for Help at Home Caregivers

VIEW & DOWNLOAD PAYSTUBS

UPDATE AVAILABILITY & SHIFT
PREFERENCES

CLOCK IN AND OUT TO CLIENT
VISITS
@ VIEW CLIENT DETAILS
DOWNLOAD THE VIV
APP TODAY!

ACCESS PAID APP TRAINING NOW:

Scan the QR code on the EEEEs
SCAN FOR IPHONE SCAN FOR ANDROID -‘H‘fﬁ"?ﬁ?@ﬁ_

right to complete 30 minutes

of required training ——— %.,

el e Need help with the app?
Bl GOOGLE PLAY Call Help at Home's Contact Center at:
1-833-974-5753.
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Connected Home Care

Welcome to the Viv platform. To complete your account setup, please follow the
link below to set a password. After setting your password you will be able to login
using your email address and the password you have set up.

This link will expire in 48 hours.

ected Home Care ®
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Connected Home Care ®

Dear Caregiver Z

= e -‘ 5‘2;‘-:: At Home
S »
\J‘r v.v @ Email
- & Password

SB From April 15t 2026, Heldp at Home migrated functions
of Help At Home Connect to VIV, Please click the "Go to
VIV= button below to use this new app.

oo

You can submit your questions by calling support

Call Support
4 v LA —
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Please open Settings to enable
netifications for Viv.

Mt

Mo

Bl olole] JI Jasl ¢ bolaedl J 1 bl dw el Juads ) dalw ciS13 Aa>Me
ahladdl Je Jaaply o Jardly ¢ “VIV" Gudai (e Eonly ¢ “Apps” Oliudarl] el © "Settings"
\ghaiy 39 "Notifications "
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SIMPLE, TRUSTED
CHECK-INS.

¢ Location permission

Enable precise location services to viv
varify your | at check-in and :
check-ou Is required for

arrival and de e from your

visits, and ensur rate payment

Allow all the time

While using the app
Only this time

Don't allow

(8]

o 'Settings" Lty bl ) il o 1 oYl Lo day gigall dnds e ) Dby S )65 890 gl oSl
L)l S)liwe Juniy 3 o3 (" Permissions”
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Settings
Language
Permissions
About
Privacy
Third Party Software Licenses
Biometrics
Reset Password
Resat PIN
Log Dut

Troubleshooting

vlv Home Care ™
Connes ervice office
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Entar your 4-digit PIN

nter your 4-digit P!
Ei ¥ git PIN o 000

0.0 O 0
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Hello, Training
y Availability

rvy hours do you want 10 wor

@00 AN Carol Maria

2 Expenses

1 Kniowledge Center

EMD TIME
Z00PM
EMND TIME
S00PM
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Please review befare you submit

Home Visit Preferences.
In Progress Completed Visit Preferences

Chat Are you able to drive clients?

i What is your primary language?
_— 3 Q search by title O ves your primary languag

g o Englsh
(© weekly Availability
10002 Visit Preferences Form O Pending

I8 wyciients Form
[8 Expenses
5 Time off

O o Yes

A illing t k with a client who smokes?
ﬂ Settings o R AT I R e il Are you willing to work with a client who has

pets?
) Yes

O Mo Yes

Do you speak other languages?

Are you willing to work with a client who has

pets? Spanish

Created on March 25, 2026

Q Yes Are you able to drive clients?

Do you prefer to work with a client of a certain
gender?

O Yes
QO No

List your applicable experiences here
[] Light Housekeeping

M Medication Reminders

Are you willing to work with a client who has a
dog?

Yes

Are you willing to work with a client who has a
cat?
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Declined My Visits m Applied  Declined

More
Jordan Bryant

"] March 20, 2024

Jordan Bryant
;» Until March 19, 2025

» 5th Ave & W 22nd St
3:00 > eo0 ([l D Wed 3:00 @ - 600 @&
ay Apr 1 . Client Details
Jordan Bryant pets, 1 dog, Pet fish., No Pet

a! 5th Ave & W 22nd St B 1 care needed
> oo EE } 5th Ave & W 22nd St

day Apr v 1. 13.8 miles from your home address
Jordan Bryant

5th Ave & W 22nd St .
PALERS “en Client requires assistance with

( 10:00 - 11:00
personal care, meal preparation and

light housekeeping

=] Description

Kingsley Bennett
DECLINE
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Alexander Smith

Detai Tasks

45 Main St, Brooklyn, NY 11201, USA

How many " 315 of G845 &8s 85 ap © Fll dadgiall Buall s>
."minutes late you expect to be field

MOK" 38l50 o5 o ¢"Submit" s e baiss e
(“Si &-;‘ "Check |n" d}ﬁo}” w ok‘ W‘ ‘J{'“’*H O‘j}.@ dl L“l]}aﬂj J)’.‘“:’ Client Summary & Care Plans o >

sl Jid 5 ot o gl a1 s 5 A o] oglns 2605 oloshas

I oxis )l Sy B 065 elldg <"Submit” auld Jo Lol

plea)l a3y

. "Tasks" plge Cogss de il 1
doga ) loloxiul 33>g plgall 3B )¢ y30 2

All Tasks " asd @3 &0 I plgall Jo Sy Lals ol yelvn plgall o Jlglan 3
."Submitted

5 g & plgall e L) g 501 S35

Robert Adams

etalls Tasks | Medications RObert Adams

DF-2 Superior Avenue, Taronto, Ontario, Details Tasks Medications
MBV 2M3 <

o

4:59 pm o

All Tasks Submitted
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Robert Adams

How was your shift?

@000
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Using Telephony (IVR)
to Check In, Check Out,
and Complete Visit Tasks

If you can't access the Viv Home Care app, you
can call from the phone number listed on the
Client’s file to complete all of your visit tasks.

You Will Need
e Your Caregiver ID number
e The Telephony (IVR) number listed

for your branch Contact Center - 1(833) 974 5753
« Your Client's phone to call from (For assistance with ID number or IVR)

IVR Number - 1(872) 312 2229
(Michigan and Missouri Branches)

Checking In
e Call the IVR number during
the scheduled start time of
your visit
s Listen to the prompts
s Enter your Caregiver ID

Thank you for calling
the telephony system.
Please enter your

Caregiver ID number.

12345#%

« Indicate you are checking in

Checking Out
« Call the IVR number during the scheduled end time
of your visit and listen to the prompts
« Enter your Caregiver ID
+ After you have completed the last task (see below),
you will be given the option to check out

Completing Tasks
« Call the IVR number any time to complete tasks SRR
» The system will read out the list of tasks vt
» Press 1to report on each task; listen to all options o
« Select the correct option (yes, no, client refused, etc.) =
+ You can check out after all responses are given B
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Caregiver Name
10012

CN
Home
Call Service Office

Chat

Visits

©@ 80 ¢ B8

Weekly Awailability

My Clients

Timeshests

Expenses

Tiene OFf

Knowledge Center

Forms

Pay Slips
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$
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O
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R, coll Service Ofce

Visits

Weskly Avalablity

My Clients

Juolgill Slgol
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Jul: gdladll 0y ¢ Bnall duasad] chloghae Syl
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MICHIGAN MISSOURI

Allegan (269) 399 6665 Jefferson City: (573) 533-3362

Battle Creek (269) 222 7751 | Kansas City: (913) 392-9772

Dearborn (313) 315 1108 St. Louis: (314) 310-0164

Grandville (616) 636 2206

¢ B OB/ B2P @ 0 B3

o il Bl ¢ Sy e bolgtin "VIV' gl ol J I dsliaall iy oo By Ll D s s

MICHIGAN
Allegan 1 (269) 399 6664

Battle Creek 1 (269) 222 7750
Dearborn 1 (313) 315 1104
Grandville 1 (616) 636 2205

APE RS ) SN W
MISSOURI
o) il 1 (314) 310-0169
O @ Ogupie 1 (573) 533-3361
O o il 1(913) 392-9774

WKl o> ool eba) Jlaidl ilg> Si9 05 bl ldago daghae
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e Viv: Caregiver App Tutorial Videos — Help at Home Knowledge Center

e Viv: Creating Your Account — Help at Home Knowledge Center

e Viv: Logging In — Help at Home Knowledge Center

e Viv: Setting Up Your Shift Availability — Help at Home Knowledge Center
e Viv: Setting Your Preferences — Help at Home Knowledge Center

e Viv: Scheduling a Visit — Help at Home Knowledge Center

e Viv: Checking In & Out of a Visit — Help at Home Knowledge Center

e Viv: Reviewing Care Plans & Completing Tasks — Help at Home Knowledge Center
e Viv: Collecting Signatures — Help at Home Knowledge Center

e Viv: Viewing Your Pay Slips — Help at Home Knowledge Center

e Viv: Contacting Support — Help at Home Knowledge Center

17| Page


https://support.helpathome.com/hc/en-us/articles/39333733211671-Viv-Caregiver-App-Tutorial-Videos
https://support.helpathome.com/hc/en-us/articles/39284594708503-Viv-Creating-Your-Account
https://support.helpathome.com/hc/en-us/articles/39284814400023-Viv-Logging-In
https://support.helpathome.com/hc/en-us/articles/39333881690647-Viv-Setting-Up-Your-Shift-Availability
https://support.helpathome.com/hc/en-us/articles/39333806920983-Viv-Setting-Your-Preferences
https://support.helpathome.com/hc/en-us/articles/39262067042967-Viv-Scheduling-a-Visit
https://support.helpathome.com/hc/en-us/articles/39263781715607-Viv-Checking-In-Out-of-a-Visit
https://support.helpathome.com/hc/en-us/articles/39264055027479-Viv-Reviewing-Care-Plans-Completing-Tasks
https://support.helpathome.com/hc/en-us/articles/39264158597655-Viv-Collecting-Signatures
https://support.helpathome.com/hc/en-us/articles/39333896057623-Viv-Viewing-Your-Pay-Slips
https://support.helpathome.com/hc/en-us/articles/39285178990999-Viv-Contacting-Support
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