	Clinical Incident Portal

	Admission to Hospital
	Admitted for inpatient surgery, illness, etc 
(if fall related, report under fall instead)

	Admission to Nursing Facility
	Admitted to Skilled Nursing facility 
(from any location)

	Change in Condition
	Change in health, state or situation such as change in appetite, sleep, mood, pain, mobility, weight, skin condition, behavior, etc 
(if ER visit/Hospitalization as a result, report under respective category only)

	Client Behavior
	Aggressive, Uncooperative, Threatening, Wreckless, Substance use-including self-neglect as a result
(Client abuse towards a caregiver* should be reported to Navex)

	Client Elopement
	Client left or went missing during caregiver’s shift

	Death
	Death 
(includes all locations and on/off shift)

	Emergency Room Visit
	Emergency Room Visit that did not result in hospitalization
(if fall related, report under fall only)

	Fall
	All falls- witnessed/unwitnessed that occurred on/off shift with or without ER visit/Hospitalization

	Medication Related
	Missed medication dose, Medication reaction, Error in Medication administration, other concerns
(if ER visit/Hospitalization as a result, reported under those categories instead)

	Outpatient Procedure or Surgery
	Outpatient procedure or surgery that did not result in hospitalization


Riskonnect Incident Category Guide

	Non-Clinical Incident Portal

	Alleged Abuse, Neglect, Exploitation
	Abuse, Neglect or Exploitation by Non-Employee towards Client (Caregiver* abuse/neglect/exploitation towards a client-should be filed in Navex)

	Home Safety
	Fire, Flood, Infestations, Mold, Utilities shut off, structural concerns*
(if ER visit/Hospitalization/death is the outcome, report under those categories instead)

	Police Involvement
	Police called for any reason that does not meet other category guidelines


	Vehicle Accident
	Vehicle accident while on duty with or without client, injury or damage


*Structural Concerns- Defined as concerns that put the general safety of the client and/or caregiver at risk. i.e. holes in floor, hoarding, missing handrails, broken stairs, etc 
*Caregiver defined as a Help at Home Employed Caregiver
*Non-Employee: Family, Friends, Neighbors that are not help at home employees
*Exploitation defined as taking improper advantage of an individual. Can involve finances, material, labor or activity 
