Indiana: Emergency Resources Quick-Reference Guide Food & Basic Needs
· Area Five Agency on Aging and Community Services
· Details: Referrals for basic needs such as food, financial assistance, healthcare, medications, mental health services, and transportation.
· Counties: Cass, Fulton, Howard, Miami, Tipton, Wabash
· Qualifications: older adults, people with disabilities, family caregivers.
· Address: 1801 Smith St. Logansport, IN 46947
· Phone: 800-654-9421
· Website: https://www.areafive.com/
· Franciscan Center
· Details: Packed Lunches
· Eligibility: Live in Allen, IN
· Address: 1015 East Maplegrove Avenue Fort Wayne, IN 46806
· Phone: 260-744-3977
· Website: https://www.thefranciscancenter.org/
· Home Delivered Meals provided by Homebound Meals
· Address: PO Box 10179, Fort Wayne IN, 46850
· Phone: 260-422-3296
· Website: https://www.homeboundmealsfw.org/
· Community Compass App
· Details: app and a website that partners with Indy Hunger Network allows people to enter their address to find the nearest places for free groceries and meals, as well as SNAP stores and WIC clinics.
· Website: Home
· Homebound Meals
· Details: Hot, medically tailored meals each weekday.
· Eligibility: Counties Adams, Allen, Dekalb, Huntington, Noble, Wells, Whitely
· Phone: 260-422-3296
· Website: Homebound Meals Fort Wayne - Home


Heating, Utility & Housing Supports
· Warming Center Database:
· Details: database listing all the warming centers in Indiana with the ability to filter by type and/or need (homeless, men, women, families etc.)
· Website: Indiana 211
· Faith Mission of Michiana:

· Details: Christian social service agency which provides food, shelter, clothing and other services for homeless individuals.
· Website: Shelter - Faith Mission - Elkhart, IN
· Salvation Army Utility Rent Assistance
· Details: Offering emergency rent and utility assistance to keep families struggling to pay basic bills in their homes.
· Website Database: Location Finder
· Energy Assistance Program
· Details: program to help individuals pay for heat and electric bills. This is an one time annual benefit that can assist with the cost of home energy if you are disconnected or about to get disconnected.
· Website: IHCDA: Energy Assistance Program (EAP)
· Income/Eligibility: individuals that make 60% of the state median income or less may qualify for these benefits.
· Application Window: October 1, 2025 – April 20, 2026


Transportation & Access
· Citilink
· Details: offers transportation via Vanpools, Citilink Access that meets ADA eligibility requirements, and MedlLink that provides transportation to Parkview Hospital and Parkview Regional Medical Center. Offers reduced fares for persons with
disabilities, senior citizens, and Medicare card holders.
· Address: 121 W/ Baker Street Forth Wayne, IN 46802
· Phone: 260-432-4546
· Website: https://fwcitilink.com/
· MitsPlus (Muncie Indiana Transit System)
· Details: service provides origin-to-destination service for people with disabilities. Reduced fair for seniors and people with disabilities, free fare for veterans.
· Address: 113 W. Main St. Muncie, IN 47305
· Phone: 765-289-6487
· New Castle Area Transit Authority
· Details: Public Transportation services for residents of New Castle, Shenango Township, Union Township, Neshannock Township, Lawrence County.
· Eligibility: Senior Passes are available for those 65 years or older. Fill out
application and bring a copy of a birth certificate, driver’s license, state ID, passport, veteran’s universal access ID, armed forces card.
· Website: Senior Passes | New Castle Area Transit Authority
· Michigan City Transit
· Details: Transportation Services for Michigan City citizens.

· Address: 1801 Kentucky St. Michigan City IN, 46360
· Phone: 219-873-1502
· Website: Transit - City of Michigan City Indiana
· Free fare for all who ride.
· IndyGo
· Details: Transportation services in Indianapolis, IN
· Website: About Us - IndyGo
· Half Fare: for individuals +65 years old with a Medicare Card and for persons with disabilities.
· Veteran Pass: offers free fares for veterans

Statewide, Always-Available Resources
State-wide Emergency Phone Lines/Webpages
· Indiana 2-1-1
· Details: Pre-selected categories to search for assistance in Indiana.
· Phone: Dial 2-1-1 or 1-866-211-9966

Aging & Disability Supports
· Aging & Disability Resource Center
· Details: Connecting Central Indiana older adults, people with disabilities and caregivers to supportive care. Services for individuals +65 years old.
· Service Area: Boone, Hamitlon, Hancock, Hendricks, Johnson, Marion, Morgan, and Shelby Counties
· Services Offered: Meals and Nutrition, Caregiver Support, Transportation, Health & Wellness Programs
· Website: CICOA Aging & In-Home Solutions | Indianapolis, IN
· Health and Wellness Waiver case management companies 
· Aging & In-Home Services of Northeast Indiana
· Services: Waiver case management 
· Address: 8101 W Jefferson Blvd, Fort Wayne, IN 46804
· Phone: 260-745-1200
· Fax: 260-422-4916
· IPMG
· Services: Waiver case management 
· Address: 3000 Kent Ave, Suite 2502, West Lafayette, IN, 47906
· Phone: 866-672-4764
· Fax: 800-878-9133
· Inspire Case Management 
· Services: Waiver case management 
· Address: P.O. Box 42826, Indianapolis, IN 46242
· Phone: 317-695-0819
· Fax: 765- 615-3798
· Unity of Indiana
· Services: Waiver case management
· Address: 3209 W. Smith Valley Rd, Suite 124, Greenwood, IN 46142
· Phone: 317-888-1481
· The Columbus Organization 
· Services: Waiver case management
· Address: 350 Sentry Parkway, Building 620 Suite 120, Blue Bell, PA 19422
· Phone: 800-229-5116
· Email: INCM@columbusorg.com
· Area Agencies on Aging 
· Details: provide case management, information and referrals to various services for persons who are aging or developmentally disabled.
· Phone: 1-800-713-9023
· Website: https://www.in.gov/fssa/ddars/bba/area-agencies-on-aging/
· Locations:
· CoAction
· Address: 5240 Fountain Drive Crown Point, IN 46307
· Phone/Fax: 219-794-1829 or 800-826-7871 TTY: 888-814-7597; FAX:
219-794-1860
· Service Area: Lake, Porter, Jasper, Newton, Pulaski and Starke counties
· REAL Services, Inc.
· Address: 1151 S. Michigan St. South Bend, IN 46601-3427
· Phone/Fax: 574-284-2644 or 800-552-7928; FAX: 574-284-2642
· Service Area: Elkhart, LaPorte, Kosciusko, Marshall and St. Joseph counties
· Aging and In-Home Services of Northeast Indiana, Inc.
· Address: 8101 W. Jefferson Blvd. Fort Wayne, IN 46804
· Phone/Fax: 260-745-1200 or 800-552-3662 FAX: 260-422-4916
· Email: info@agingihs.org
· Service Area: Adams, Allen, DeKalb, Huntington, LaGrange, Noble, Steuben, Wells and Whitley counties
· Area IV Agency on Aging & Community Action Programs, Inc.
· Address: 660 N. 36th St. Lafayette, IN 47903-4727
· Phone/Fax: 765-447-7683 TDD: 765-447-3307; FAX 765-447-6862
· Email: info@areaivagency.org
· Service Area: Benton, Carroll, Clinton, Fountain, Tippecanoe, Montgomery, Warren and White counties
· Area Five Agency on Aging & Community Services, Inc.
· Address:1801 Smith St., Suite 300 Logansport, IN 46947-1577
· Phone: 574-722-4451 or 800-654-9421; FAX 574-722-3447
· Email: areafive@areafive.com
· Service Area: Fulton, Cass, Miami, Wabash, Howard, and Tipton counties
· LifeStream Services, Inc.
· Address: 1701 Pilgrim Blvd. Yorktown, IN 47396-0308
· Phone/Fax: 765-759-1121 or 800-589-1121 TDY: 866-801-6606; FAX
765-759-0060
· Email: i&a@lifestreaminc.org
· Service area: Blackford, Delaware, Grant, Henry, Jay, Madison and Randolph counties
· Thrive West Central
· Address: 2800 Poplar St., Suite 9A Terre Haute, IN 47803
· Phone/Fax: 812-238-1561 or 800-489-1561 TDD: 800-489-1561; FAX
812-238-1564
· Service Area: Clay, Parke, Putnam, Sullivan, Vermillion, and Vigo counties
· CICOA Aging & In-Home Solutions
· Address: 8440 Woodfield Crossing Blvd., Ste. 175 Indianapolis, IN 46240-4359
· Phone/Fax: 317-254-5465 or 800-432-2422 FAX: 317-254-5494;
TDD: 317-254-5497
· Service Area: Marion, Boone, Hamilton, Hancock, Shelby, Johnson, Morgan and Hendricks counties
· LifeStream Services, Inc.
· Address: 2404 National Road W Richmond, IN 47374
· Phone/Fax: 765-966-1795 or 800-589-1121
FAX: 765-759-1121
· Email: i&a@lifestreaminc.org
· Service Area: Fayette, Rush, Franklin, Union and Wayne counties
· Area 10 Agency on Aging
· Address: 631 W. Edgewood Drive Ellettsville, IN 47429
· Phone/Fax: 812-876-3383 or 800-844-1010
FAX: 812-876-9922
· Service Area: Covers Monroe and Owen counties
· Thrive Alliance
· Address: 1531 13th St., Suite G900 Columbus, IN 47201
· Phone/Fax: 812-372-6918 or 866-644-6407; FAX: 812-372-7846
· Service Area: Covers Bartholomew, Brown, Decatur, Jackson and Jennings counties
· LifeTime Resources, Inc.
· Address: 13091 Benedict Drive Dillsboro, IN 47018
· Phone: 812-432-6200 or 800-742-5001; FAX: 812-432-3822
· Email:  contactltr@lifetime-resources.org
· Service Area: Dearborn, Jefferson, Ohio, Ripley and Switzerland counties
· Generations Vincennes University Statewide Services
· Address: 1019 N. 4th St. Vincennes, IN 47591
· Phone/Fax: 812-888-5880 or 800-742-9002
FAX: 812-888-4566
· Email: generations@vinu.edu
· Service Area: Daviess, Dubois, Knox, Greene, Martin and Pike counties
· Lifespan Resources, Inc.
· Address: 33 State St., Third Floor New Albany, IN 47151-0995
· Phone/Fax: 812-948-8330 or 888-948-8330 TTY: 812-542-6895; FAX:
812-206-7991
· Service Area: Clark, Floyd, Harrison and Scott counties
· Hoosier Uplands/Public Service Area 15 Agency on Aging and Disability Services
· 521 W. Main St. Mitchell, IN 47446
· Phone/Fax: 812-849-4457 or 800-333-2451 TDD: 800-473-3333;
FAX: 812-849-4467
· Email: area15@hoosieruplands.org
· Service Area: Crawford, Lawrence, Orange and Washington counties
· SWIRCA & More
· Address:16 W. Virginia St. Evansville, IN 47737-3938
· Phone/Fax: 812-464-7800 or 800-253-2188
FAX: 812-464-7843 or 812-464-7811
· Email: swirca@swirca.org
· Service Area: Gibson, Perry, Posey, Spencer, Vanderburgh and Warrick counties
