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Hwdng dan goi dién STX8380

Goi ltic dén: Khi dén nha cda khach hang, hdy dam bao ban cé s6 ID
Santrax cGia minh.

Hay nhé: Khi néi véi Santrax qua bat ky dudng day mién phi nao, hay
noi bang ti€ng Anh, cham va rd rang tirng s6 mot (1075 = mot, khong,
bay, ndm).

Q) .
1. {L’ Quay bat ky sd dién thoai mién phi nao dwoc cap cho daily
cung cap dich vu cta ban.

@ Santrax sé ndi: “Chao muwrng ban, xin vui long nhap ID
Santrax ctia ban.”

Néu ban gdp khd khdn vdi s6 dién thoai mién phi dau tién, vui long

st dung sé mién phi thi hai.

R
2. 4\7 Bam cdc sb trong ID Santrax cta ban trén dién thoai cdm rng.
Ban ciing c6 thé chon néi ID Santrax ctia minh bdng tiéng Anh,
) chdmva ré rang tirng s6 mét.

Santrax sé& noi: “Vui long chon “1” dé goi luc dén hoic "2" dé goi
lac rovi di."

()
3. {‘7 Bam phim mét (1) dé "Goi luc dén".

D)

Santrax sé néi: “Da nhan luc (THO1 GIAN). Cdm on ban
va tam biét.”

<N
a. ¥ Gac may.

Goi luc r&i di: Khi rdi khoi nha cda khach hang, hdy dam bao ban ¢6 s6 ID
Santrax ca minh.

@
1. - Quay bat ky s6 dién thoai mién phi nao dwoc cap cho dai ly clia ban.

%) Heé théng Santrax sé ndi: “Chao mirng ban, xin vui long nhp ID
‘ Santrax ctia ban.”

Néu ban gdp khd khdn véi sé dién thogi mién phi déu tién, vui long st
dung s6 mién phi thi hai.

Q)
2. 4\7 Bam céc so trong ID Santrax cta ban trén dién thoai cam trng.

Ban ciing cé thé chon ndi ID Santrax ctia minh bdng tiéng Anh, chdm
,)) va ré rang tirng sé mét.

@ Santrax s& noi: “Vui long chon “1” dé goi luc dén hoac "2" dé goi lic roi di.

®
3. 4\7 Bam phim hai (2) dé "Goi luc r&i di".
D)
‘ Santrax s& phan hoi, “Hay nhdp sd cdng viéc”

A
4. '{L) Nhap tdng s6 cong viéc da thwe hién cho khach hang.

¢
Santrax s& phan héi, “Nhap ID cdng viéc”

)
5. @7 Nhap Ma cong viéc ma ban da thuc hién tir danh sach cong viéc
e Néu ban nhép sai Cong viéc, hdy nhén “00”, hé théng sé xdc nhdn
bdng cdch néi: “Bat dau lai tir dau, Hay nhap sé cong viéc”. Nhdp lai
tat cd cdc ID cong viéc.

@ Santrax sé néi: “Ban da nhap (SO LUONG) cong viéc. Cam
o'n ban va tam biét.”

™
6. ¥ Gacmay.



ID .
cong M6 ta Ithi:g:g M6 ta
viéc i
®
10 | Cong viéc nha cira 23 | Ui va sira chita/khiu vé quan 4o S a I I
11 | Cham s6c ¢4 nhan 24 | Thu tu
12 | Vé sinh phong tam 25 | HO trg bénh nhan ra vao phong tam
13 | Thay ga don giudng 26 | Tam rira mot phan than thé
14 | Lau don khu sinh hoat 27 | HO tro viée chim soc dau toc
15 | Vé sinh cac dd dung gia 28 HO tro viéc cao rau ” N 2
Hwéng dan tham kh
16 | Bat dia 29 | HO tro viée di lai wdn a n t a m a o
17 | Nau an/Don dep 30 | HO tro viéc mic qué}n ao A .
18 | Giatla 31 | Ho trg viéc di chuyén g
19 | V& sinh bui bam 32 | Ho tro cong viéc don dep nhe nhang C u Q c Q I
20 | Quét/lau/hut bui 33 | Loai bo - BSC
21 | b6 rac 34 | Cac cudc heny té
22 | Mua sam/viéc vit 35 | Nhic udng thude

HO tro’ tai nha IL 8380

Can lam gi néu cd sv ¢o:

o L N ) Viét s6 ID Santrax cla ban trén day dé dé dang tham khao.
Pay la mot vai sw co ban cé thé gap phai khi sty dung dién thoai.

May ban
Khéng tra oi
1. Hay kiém tra lai s6 dién thoai dé dam b3o ban d3 quay dung s6. Quay SO.
2. Thi goi lai.
eoral 1-855-311-5455

3. Thi goi luc dén s& dién thoai mién phi th&r hai ma ban d3 duoc

cung cép. HOéC

4. Néu ban van khoéng goi dugc, hiy lién hé véi ngudi gidm sat cla

ban hodc Chi s dung lao déng CDS, néu co. 1-855-836-49 14

Néu hé théng phan hoi: “Rat tiéc, sé dién thoai khéng hop 18”

Xem dién thoai cé cong tac T-P (Tone-to-Pulse) hay khéng; hdy dam bao
cong tac dang bat & ché do T. Néu khong cé cong tac nao, ban phai noi
s6 ID cla ban [an lwot tirng s6 mot, vao dién thoai sau dm bdo.



